Louisiana

On November 21%tleaders of Rural Health from across the country will celebrate National Rural
Health Day in recognition of the tremendous accomplishments that have been achieved in rural
healthcare. In this spirit, iVantage Health Analytics offers a data-driven program to recognize
excellence across a broad spectrum of indicators relevant to hospital performance and patient care.

The National Organization of State Offices of Rural Health (NOSORH) and iVantage Health
Analytics recognizes Louisiana as having 22 hospitals reach top quartile performance status in
Quality, Outcomes, Patient Satisfaction, Efficiency and overall performance compared to all acute
care hospitals in the nation. The rankings have been designated by the Hospital Strength
Index™, the first rating system in the country to include all rural providers.

2013

4 Rural Hospitals are recognized for Excellence in Quality — Top quartile performers in the
Quality-Base pillar of the HSI (AMI, HF, PN, SCIP, OP Process of Care Scores)

Pointe Coupee General Hospital
Reeves Memorial Medical Center
Union General Hospital

West Feliciana Parish Hospital

4 Rural Hospitals are recognized for Excellence in Outcomes — Top quartile performers in the
Outcomes pillar of the HSI (Patient Safety Indicators, Readmissions, Mortality).

Caldwell Memorial Hospital
Hardtner Medical Center
Oakdale Community Hospital
Saint Martin Hospital

8 Rural Hospitals are recognized for Excellence in Patient Satisfaction — Top quartile
performers in the Patient Perspective pillar of the HSI (HCAHPS “Willingness to recommend” and
“Overall Quality”).

Assumption Community Hospital
Caldwell Memorial Hospital
Citizens Medical Center

Lady OF The Sea General Hospital
Lallie Kemp Medical Center

Mercy Regional Medical Center
Richland Parish Hospital - Delhi
West Feliciana Parish Hospital



6 Rural Hospitals are recognized for Excellence in Efficiency — Top quartile performers in the
Cost and Charge pillar of the HSI (Medicare IP and OP Costs and Charges).

Assumption Community Hospital
East Carroll Parish Hospital
Hood Memorial Hospital

Lallie Kemp Medical Center
Pointe Coupee General Hospital
Richardson Medical Center

About iVantage Health Analytics

iVantage Health Analytics™ is a privately held company serving more than 500 hospitals across
the United States. iVantage Health provides comprehensive and objective information products to
help hospitals and health systems improve performance our unique approach connects executive
dashboards, hospital and system-level market analytics, clinical benchmarking, physician

scorecards and off-quality cost analysis to deliver new perspectives for managing under the New
Healthcare.



